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Administrator 
Administrator 
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Extraction Utility 
Extraction Output 
Filename 



Data Transfer 

Method 

Data Transfer 
Frequency 



Billing Record 



A table in the data warehouse containing the information that was used to create a 
bill for the service provided to a customer. ' 



Link to Logical Data Model specifically Billing Record table 
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Ground Floor Building 2 



Leslie Green 



888-123-4567 extension 891 



Billrec.sc " ' ~ 

BillrecMMDD.dat. Where MM is the 2 digit month and DD is the 2 digit day of the 
monfh. 



FTP of flat file to DSS12 Application Server 
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DOWNLOAD MOST 

RECENT SOR 
TEMPLATES FROM 
KNOWLEDGEBASE 



5~'o 



SELECT SOR 
TEMPLATES FROM 
SELECTION MENU 



CAPTURE DISCOVERY 
DATA FROM CUSTOMER 
DURING ENGAGEMENT 

USJNG MANUAL, 
SEMI-AUTOMATIC, OR 
AUTOMATIC 
TECHNIQUES 



5 20 
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EXTRACT SOR 
TEMPLATES AND 
ASSOCIATED CONTENT 
FROM SOR 
AND 

STORE EXTRACTED 
INFO. IN WORK SPACE 



GENERATE 
EXCEPTIONS 
IF QUERIES 
ANSWERED 
OUT-OF-SEQUENCE 
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SELECT OUTPUT 
FORMATS FROM FORMAT 
SELECTION MENU 
AND 

APPLY TO WORK SPACE 
INFO. 



GENERATE 
CUSTOMIZED 
DOCUMENT 
USING SOR 
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DISPLAY WORK 
SPACE INFO AND 
REARRANGE 
VISUALIZED 
ORDER OF INFO. 



1 UPDATE CONFIGURATION CONTROL 
TABLE 
AND 

UPLOAD SOR TO CENTRAL 
DATABASE 



STORE FINAL DOCUMENT 
AND 

OUTPUT TO OUTPUT DEVICE 
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Physical Location 
Administrator 



ffiM370Nl,MVS ^ Q 7o 

Ground Floor Building 2 
Leslie Green 

Administrator Phone 888- 1 23-4567 extension 89 1 
Number 

Billrec.sc 

BillrecMMDD.dat. Where MM is the 2 digit month and DD is the 2 digit day of 
the month. 

FTP of flat file to DSS12 Application Server 
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Filename 
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Method 
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Weekly, Sundays at 1 1 :00 am EST 
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Value 


Start Date 


End Date 


Change made by 


Reason for Change 
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Data Transfer 
Frequency 


Weekly, 
Sundays at 
11:00 am 
EST 


January 23, 
1998 


August 1, 
1999 


Jim Koploski 


Original Issue 


Data Transfer 
Frequency 


Biweekly, 
Sundays at 
4:00 pm EST 


August 2, 
1999 


Current 


Janice Steen 


Bills are generated 
biweekly and 95% 
of the billing records 
are generated at this 
time, the other 5% 
are updates that 
happen at anytime. 















Data Location 
Physical Location 
Administrator 



-7v 



ffiM370Nl,MVS 
Ground Floor Building 2 
Leslie Green 

Administrator Phone 888-123-4567 extension 891 
Number 

Billrec.se 

BillrecMMDD.dat. Where MM is the 2 digit month and DD is the 2 digit day of 
the month. 

FTP of flat file to DSS12 Application Server 



Extraction Utility 
Extraction Output 
Filename 
Data Transfer 
Method 
Data Transfer 
Frequency 



Biweekly, Sundays at 4:00 pm EST 



